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This appliance contains a UV-C emitter.
Unintended use or damage to the housing may result in the escape of UV-C light, which in small doses may cause harm 
to eyes and skin.
Appliances that are obviously damaged should not be operated.
Servicing and replacement of the UV-C emitter and the HEPA 13 filter is only permitted to be carried out by authorised 
service personnel and is not to be attempted by the user.
Read the instructions prior to servicing the appliance. Disconnect from supply when moving or servicing the appliance.



When stored, used and maintained in accordance with its Instruction Manual (also available on 
www.rensair.com website), the Rensair air purifier has been scientifically proven by independent third parties to 
effectively reduce microorganisms, including bacteria, viruses, moulds and yeasts from the air. The maximal 
capacity of the air cleaner 1s 560 m3 per hour. 

RENSAIR MAKES NO WARRANTIES REPRESENTATIONS OR GUARANTEES WHETHER EXPRESS OR 
IMPLIED. THAT THE RENSAIR AIR PURIFIER ERADICATE VIRUSES, BACTERI� POLLE�L MOULDJ. ALLERG1:NS, ODOURS, OR OTHER PATHOGENS FROM THE SURROUNDING 1:NVIRONMENT EN I IRELY.

RENSAIR EXPRESSLY DISCLAIMS ALL LIABILITY EXCEPT TO THE EXTENT DESCRIBED IN THE RENSAIR 
STANDARD TERMS AND CONDITIONS OF SALE. 

READ ALL INSTRUCTIONS AND SAFETY INSTRUCTIONS BEFORE USING THIS APPLIANCE. 

Basic precautions should always be followed when using an electrical appliance. Furthermore: 

TO REDUCE THE RISK OF ELECTRIC SHOCK, INJURY or FIRE: 
· This Rensair appliance is only suitable for indoor dry locations. Do not use on wet surfaces or expose it to any 
water.

· Do not pull or stretch the mains cable. The use of an extension lead is not recommended. Keep the cable clear 
from any heat. The cable should not be placed under any floor coverings or in any places of high traffic where it 
might cause a tripping hazard.

· Do not pull the cable to unplug the appliance. To disconnect the plug, pull on the plug and not the cable wire. 
U@lug from the wall socket wnen the appliance is not being used for an extensive period of time.

· A Rensair appliance with a damaged plug or cable should not be used. Contact Rensair support which is 
detailed on the www.rensair.com website.

· Do not touch the appliance or the plug with wet hands.
· A Rensair appliance should only be utilised as shown in the Instruction Manual.
· This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety.

· Children should be supervised to ensure that they do not play with the appliance.
· In the unlikely event that the appliance is not working, do not try and fix it or attempt to use it again. Contact 
Rensair support which is detailed on the www.rensa1r.com website.

· If the supply cord is damaged it must be replaced by the manufacture, its service agent or similarly qualified 
persons in order to avoid a hazard.

· Keep all obiects clear and free of all openings and air vents, including those for air intake and air outflow. The 
appliance should not be used should any vents be blocked or damaged.

· Do not use near any heat emission units or sources of heats, including fireplaces, naked flames, stoves, or 
strong radiators.

· Ensure that no person leans or sits on the appliance, or that any object is left on top of the appliance.
· Keep all animals away from the Rensair appliance at all times.
· Choking hazard - This remote control unit contains a battery. Keep the remote control away from children. Do 
not swallow the battery. If the battery is swallowed seek medical advice immediately. 

MAINTENANCE WARNINGS 
· The appliance should be unplugged before any maintenance is undertaken.
· No lubricants, cleaning agents or liquids should be used on this appliance.
· Maintenance and cleaning should only be carried out the authorised service agent.
· All maintenance should be done in accordance with the instructions in the Instruction Manual.

WARNING THE APPLIANCE CONTAINS MAGNETS.
· Credit cards, electronic storage media and computers may be affected by magnets and should be kept away 
from the appliance.
· Defibrillators and Pacemakers could be affected by magnetic fields. Anyone who has a fitted defibrillator or 
pacemaker should avoid coming to close proximity to tfle appliance. 
KEEP THIS INSTRUCTION MANUAL IN A SAFE PLACE CLOSE TO THE RENSAIR APPLIANCE AT ALL 
TIMES AND ENSURE THAT ALL USERS HAVE READ THEM BEFORE THEY OPERATE THE RENSAIR UNIT. 

BEFORE USING THE APPLIANCE, TAKE NOTE OF ALL CAUTIONARY MARKINGS IN THIS INSTRUCTION 
MANUAL AND THOSE DEPICTED ON THE APPLIANCE. 
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Press to switch on/off. When switched on, the unit will start in AUTO mode. As the 
sensors determine the air quality, the fan speed will be set accordingly. NOTE: The 
UV-C lamp will be turned on by default. Once the air quality is deemed 
satisfactory, the unit will automatically switch to stand-by mode (under normal 
conditions, the unit will run for approx. 30 minutes prior to switching to stand-by). 
For further air purification, operate the unit manually.
Lock the control settings: In order to lock the keys of the panel, press the on/off 
button and hold it down for 5 seconds. To unlock: Repeat. Once locked, the unit 
can be operated with the remote control. 

Press to set the fan speed: from 1 (quiet = 300m³/h) to 3 (max. intensity = 560m³/h). 

Press the buttons to preset the operating time: + to increase, - to decrease (default 
timer duration is 8 hours). The timer can be in- or decreased by 30 minutes intervals 
for up to 24 hours of operation. The LCD screen displays the remaining time.

NOTE: Should only be used when the unit is serviced. Pressing the button and holding it 
down for 5 seconds to resets the memory of the filter life indicator.
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Insert two batteries. Make sure to insert the batteries according 
to the polarities indicated on the remote control.

Choose the function buttons corresponding to the buttons on 
the control panel on the Rensair air purifier.

Fan speed, 1(standard) to 3(highest capacity).

UV-C lamp on/off indicator. The UV-C lamp will be on by default. It is 
recommended to keep the UV-C lamp turned on for highest air 
purification effectiveness.

Time left will only be indicated when timer function is turned on, 
otherwise the unit will  display the temperature in the room.

MODEL: Q01B
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Temp

The Service Indicator displays the remaining life of the filter. When bars light up all 
the way to the illustration on the right, it is time to service the unit. Please check the 
status of the UV-C lamp and fliter when the service indicator is full. They must be 
replaced when it lights on 4 times. 

MODEL: Q01B
Hospital-Grade Air Purifier

The Air Quality Indicator shows the quality of air based on number of particles in the air
entering the unit: The fewer bars, the better. The Rensair Air Purifier will operate 
continuously when in AUTO mode if the air quality is not satisfactory.

Please make sure the power is cut off. Remove all four
filters by pressing the small clip button and lifting them 
up. If possible shake dust off outdoors. Use a vacuum 
cleaner to remove finer dust and use mild soap and 
water to wash them. Make sure the filters are 
completely dry before reinserting them.
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Turn the unit upside-down and place on a soft surface,
e.g. a mat or a carpet to protect the display. Unscrew
the four bolts from the base and remove the filter by
lifting it out, holding the rings at the base of the filter:

Once the holder ’clicks’ free, the lamp        and the 
holder        can be carefully removed from its socket 
by pulling upwards. Only use original Rensair parts to 
avoid damaging the Rensair air purifier.

Re-assemble the unit in reverse order. Be careful not to damage the UV-C lamp 
when putting the filter back in place.

After assembling, plug in the Rensair air purifier and press the RESET button, 
holding it down for 5 seconds. This will ensure that the Service Indicator is reset.
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CONDITIONS OF WARRANTY 
 

This document outlines the terms and conditions of warranty for your Cleanstar/Rensair product.  This is an important document that 
should be kept with your proof of purchase documents in a safe place for future reference should you require service for your 
product. 
 
Thank you for purchasing your new Cleanstar/Rensair Air Purifier (Model: Q01B). We are confident this product will give you trouble-free use 
and excellent service, provided the operator uses and maintains the product in accordance with the Instruction Manual. Please read the 
Instruction Manual carefully before using the product for correct operation and maintenance procedures, and store it in a safe place for future 
reference. 
 
1. This is a parts and labour warranty against faulty or defective parts, materials or workmanship in manufacturing, when the product is used 

and operated in accordance with the Instruction Manual. 
2. This product carries a 2 year warranty period that commences from the original date of purchase by the first user/purchaser, and is not 

transferable. 
3. This warranty only applies to products purchased and used in Australia and/or New Zealand. 
4. At all times during the warranty period, Cleanstar shall, at its sole discretion, determine whether repair, replacement or refund will apply if 

the product has a valid warranty claim applicable to it. 
5. The repair or replacement of the product under this warranty does not extend the original period of warranty. 
6. Please note that this warranty will be voided in the following cases (which are not exhaustive) and the warranty does not apply to the cost 

of replacing any parts of the product resulting from: 
• Accidental damage; 
• Normal wear and tear; 
• Neglect, misuse or physical abuse by the operator, including failure to properly maintain or service; 
• Any alterations, modifications or tampering with the product without the prior written consent of Cleanstar; 
• Incomplete or improper installation; 
• Incorrect, improper or inappropriate operation; 
• Insect or vermin infestation; 
• Power surges, electrical storm damage or incorrect power supply/voltage; 
• Excessive use or use for which this product has not been designed; 
• Failure to comply with the operating instructions contained in the Manual supplied with the product; 
• If the product is rented; 
• If the product was serviced or repaired by anyone other than Cleanstar, or one of Cleanstar’s Authorised Service Agents (ASA). 

Cleanstar is unable to accept any responsibility under this warranty for any repair work not carried out by an ASA or from the use of 
non-genuine parts. 

7. This warranty does not cover service calls, travelling time or consumable parts such as filters, UV lamps, batteries and other like 
consumable items, unless defective in manufacture. 

8. Please retain your original proof of purchase which will be required before you can make a claim under this warranty. If proof of purchase 
can not be provided at the time of a warranty claim or service, any work carried out on the device is chargeable. 

9. Any transportation and delivery costs involved in the repair of defective parts shall be borne by the claimant. In all instances, unless the 
product is transported by Cleanstar or a Cleanstar authorised representative, the product is transported at the owner’s cost and risk while 
in transit to and from Cleanstar or its ASA. 

 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a 
major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. The benefits conferred by this warranty 
are in addition to other rights and remedies under law in respect of the product to which this warranty relates. 
 
 
TO INQUIRE ABOUT MAKING A CLAIM UNDER THIS WARRANTY, PLEASE FOLLOW THESE STEPS: 
 

a) carefully check the Instruction Manual and the terms of this warranty; 
b) have the name and model number of the appliance available; 
c) have the proof of purchase available (ie. invoice, receipt, etc) showing where the appliance was purchased from and the date of 

purchase; 
d) call Cleanstar on (03) 9460 5655 to speak to one of our customer service staff. 
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